
Snowsea Cruises Terms and Conditions  

 

 

Acceptance and amendments 

Users of our services agree to be bound by these terms and conditions, which are subject to 

change at the sole discretion of Snowsea Cruises at any time and without notice. Your use our 

service indicate your acceptance of these terms and conditions (and any changes to them). We 

will not be liable for any loss or disappointment that you may suffer as a result of changes to 

these terms and conditions.  

 

Confirming your booking 

When making a payment, you are confirming your booking with Snowsea Cruises, you agree to 

be bound by the legal obligations outlined within. Your right to any refunds can be limited by 

these terms and conditions in addition to the terms and conditions of the supplier. 

 

Once payment is made for the booking, it is deemed that you have read and understood the 

terms and conditions for the booking. If you have any queries, please contact us before 

confirming your booking. 

 

Agency 

Products and services are sold by Snowsea Cruises as an agent for wholesale companies and 

other suppliers providing services, including accommodation and transportation services. 

Snowsea Cruises is not a provider of these services and has no responsibility for the services 

provided or not provided by any party. We give and make no warranty or representation 

regarding the standard of any service or product to be supplied and no person has authority to 

make any such representation or warranty on behalf of Snowsea Cruises. All tickets, coupons, 

exchange orders, vouchers and receipts are issued subject to the appropriate tariffs, terms and 

conditions of sale of the suppliers and these terms. They are issued by us as an agent only. We 

have no responsibility, and extend no guarantees for discontinued promotions, cruises or specific 

holiday products. 

 

Limitation of Liability 

Subject to any responsibilities implied by law and which cannot be excluded, we are not liable to 

you for any losses, damages, liabilities, claims and expenses (including but not limited to legal 

costs and defence or settlement costs) whatsoever arising out of or referable to material on our 

social media accounts, whether in contract, tort including negligence, statute or otherwise. 

Liability of Snowsea Cruises for a breach of a condition or warranty implied by law or otherwise, 

and which cannot be excluded, is limited to the supply of the goods or services again or the cash 

equivalent. Snowsea Cruises has no liability for any act, omission or default, whether negligent or 

otherwise, of cruise lines, airlines, hoteliers, tour operators or any other supplier. We have no 

liability for any loss or damage occasioned by the negligence, act or omission of any supplier or 

other third party. We reserve the right to cancel or modify itineraries or bookings where 

circumstances require. In circumstances where liability of Snowsea Cruises cannot be excluded, 



such liability is limited to the value of the purchased travel arrangements. 

 

Availability 

The services booked through Snowsea Cruises are subject to availability. Advertised fares are for 

new bookings only and can be withdrawn at anytime without notice. Snowsea Cruises reserves 

the right to decline any booking for any individual on any cruise or other service. 

 

Passenger Name 

It is essential that you provide details of each passenger correctly as shown on their passport or 

other excepted government issued identification. The cruise lines reserve the right to deny 

carriage if the passenger’s name and/or date of birth vary from your documentation. Snowsea 

Cruises has no responsibility for any loss or damage arising from incorrect entry of passenger’s 

names or dates of birth. 

You may be able to change a passenger in a booking, providing that one original passenger 

remains in the booking and that you are more than 7 days from sailing. Fees do apply for a name 

change. Please see the cruise lines’ websites for details. 

 

Lead Passenger Contact Details 

When making a booking for two to four passengers, the first passenger in your booking will be 

the main contact for all correspondence. At the time you are ready to confirm your booking, by 

way of payment, please check that your details are correct and have not changed before making 

a payment. If you are making a booking for person/s other than yourself it is your responsibility 

to ensure that each individual person is made aware of these terms and conditions. 

 

Passport 

All individuals departing from Australia and visiting any foreign port must be in possession of a 

valid passport. If your passport is due to expire within six months of your return back into 

Australia, you should obtain a new passport. Should you be travelling on anything other than an 

Australian Passport then it is your responsibility to bring this to our attention as you may require 

a visa or permit to re-enter Australia or any other country the ship may visit. Names on the travel 

documents must match exactly the names as written on the passport which will be taken from 

the booking form. 

 

Visa Requirements 

Certain countries require a Visa for entry prior to arrival. Please ensure you are fully informed of 

the requirements before you make a reservation. Visas are the responsibility of all passengers 

travelling. 

Snowsea Cruises do not advise on Visa requirements for any passengers. 

For visa enquiries please visit the following websites that specialise in Visa information and 

applications 

www.visalink.com.au 

www.tollvisadirect.com 

Alternatively please contact the Embassy or Consulate of the countries you plan to visit. 

Please note that Visa’s may be required for Countries where a ship visits, even if you are not 

http://www.visalink.com.au/
http://www.tollvisadirect.com/


planning to disembark the ship you may still require a visa to board. Failure to have the correct 

documentation may result in denied boarding. Snowsea Cruises accepts no liability should you 

fail to obtain the correct visa before departing Australia. 

 

Vaccinations 

Vaccinations are recommended for certain destinations. Please contact your local GP or the 

Travel doctor ( www.traveldoctor.com.au  ) who will advise you of these requirements. Please 

note that some vaccinations may be required weeks in advance of travelling. 

 

Covid Vaccinations & Testing Requirements 

All guests must comply with the cruise lines terms and conditions and local Government laws in 

regard to testing and vaccinations requirements. These requirements are constantly being 

reviewed and updated and it is the responsibility of the guest to comply with all laws and terms 

and conditions. Every country has different laws and regulations. If you must comply with each 

countries laws to be editable to cruise. 

 

Travel Insurance 

It is strongly recommended that Travel insurance is taken out when travelling onboard cruise 

ships. Whether it be a short cruise to nowhere or an around the world voyage. There are many 

options to consider when taking out a policy and it is recommended that you take out a policy 

that suits you and your travelling companion’s requirements, including any pre-existing 

conditions. 

Travel Insurance should cover a minimum of loss of deposit and other monies lost through 

cancellation. 

Medical expenses whilst onboard the ship, as well as overseas can be surprisingly expensive and 

are NOT covered by Medicare nor any Private Health Cover. This is also the case for short 

domestic cruises even the 1-3 night cruise samplers. 

Please Note: Occasionally some destinations, or even cruise lines may insist on passengers having 

appropriate travel insurance cover before entry or boarding. For example, in November 2018 

New Caledonian authorities advised that guests who do not hold travel insurance covering 

medical expenses and repatriation may be refused entry into New Caledonia. We strongly advise 

all our clients to research their destination’s travel insurance requirements to ensure appropriate 

travel insurance is in place to avoid any disappointment or added expense. 

Before you make any decisions about the product, you should read the Financial Services 

Guide/Product Disclosure Statement carefully to ensure that it is suitable for you. 

 

Cruise Line’s Terms and Conditions 

Please refer to the cruise line of your choice to read their terms and conditions. 

Please Note: The cruise line’s terms and conditions apply in conjunction with Snowsea Cruises 

terms and conditions. 

 

Snowsea Cruises - General Schedule of Fees 

Snowsea Cruises does not charge service or cancellation fees. However, please note that standard 

cruise line cancellation fees and any applicable credit card fees may still apply. 

http://www.traveldoctor.com.au/


Cancellations 

Refunds will only be provided after Snowsea Cruises receives all funds back from the suppliers. 

Refunds are processed back via the same method as was paid. 

 

Fare Changes 

From time to time cruise lines may advertise lower promotional fares, these fares are not always 

available to existing bookings. While Snowsea Cruises will endeavour to accommodate the 

request to change to the lower fare, this request is at the discretion of the cruise lines. New 

promotional fares may affect your current booking, resulting in reduced on-board credit and 

payment dates. 

Please note that once final payment has been made for your cruise we are unable to lower the 

fare. 

 

Cabin Changes 

Please note that the Cruise lines reserve the right to change your cabin at any time. In addition, 

when a booking is made and a specific cabin number is not selected (known as a ‘Guarantee’), 

the cabin will be allocated at the cruise lines discretion in the category booked, or a higher priced 

category, at a later date. 

Snowsea Cruises have no control over cabin allocation from a guaranteed status and cannot 

change the cabin once it has allocated. 

 

Unofficial Sectors / Partial Cruises 

Snowsea Cruises only advertise cruises and sectors offered by the cruise line. 

Snowsea Cruises will only book sectors where the disembarkation is at a major port (subject to 

the cruise lines approval), Should you wish to book a sector that requires a different embarkation 

port, this will need to be booked directly with the cruise line. 

Snowsea Cruises take no responsibility should a passenger be denied embarkation 

/disembarkation, or if the ship is unable to dock at a port for operational reasons. 

 

Third Party Website 

Such links are provided for your reference only. You acknowledge and agree that Snowsea Cruises 

does not control such websites and is not responsible for their content, advertising, products or 

other materials on or available from such websites. We encourage you to read the terms and 

conditions and privacy policies of any third party websites when you access them. 

 

Special Conditions for Third Party Products 

The terms displayed on our social media accounts apply to all the products and packages sold by 

Snowsea Cruises. Some products have terms and conditions that override the supplier’s standard 

terms and conditions. These may be obtained upon written request. 

If you have any queries regarding these please do not hesitate to contact our office. You must 

read the terms and conditions applicable to every cruise and ensure that you accept those terms 

and conditions before you make a booking. If the terms and conditions are not displayed you 

should contact our office. Once you confirm a booking and make payment you are bound by the 

terms and conditions applicable to the relevant cruise. 



Future Cruise Credits (FCC’s) offered by a 3rd party can be applied upon request and are subject 

to cruise line policies. 

 

Alterations to Cruise Itineraries by Suppliers 

In the event of material alterations by a supplier to a proposed cruise booked by you, you may be 

given the option of cancelling the cruise without penalty but this is not always guaranteed. The 

right to cancel is subject to the conditions of the supplier. Your acceptance of any tickets, coupons, 

exchange orders, vouchers and receipts will be deemed acceptance of the above conditions and 

of any alterations made to your cruise. 

 

Illustrations 

Photographs, illustrations and other promotional material displayed on our social media accounts 

and communicated in our chat messages are for promotion purposes only. Itineraries, routes, 

ship information including but not limited to cabin configurations and décor can change without 

notice. 

 

Rates and Price Variations 

We reserve the right to vary published rates in the event of changes in exchange rates or price 

rises made by wholesalers or other suppliers. If the cost of any service increases due to exchange 

rate fluctuations, price increases, tax changes or any other reason, you must pay the increase 

when notified. We are not liable in any way if any increase occurs. Rates quoted are per cruise, as 

appropriate to the particular product. 

 

Currency 

All rates and prices quoted are quoted in Australian dollars unless stated otherwise.  

 

Price Inclusions and Exclusions 

Items included in the prices or rates of the products are specified in each section. Prices do not 

include, unless stated, passport and visa charges, vaccination fees, any items of a personal nature 

such as telephone calls, beverages, laundry, excess baggage charges and gratuities, travel 

insurance or other items not specified. 

 

Goods and Services Tax 

Prices quoted do include goods and services tax ("GST") for domestic cruises only. International 

cruises are exempt from GST. 

 

Disclaimer 

Snowsea Cruises give notice that all information contained within our social media accounts is 

subject to alteration with or without notice. While all travel information contained within our 

accounts is correct at the time of publication, some details including itineraries or prices and 

Cruiselines’ Terms and Conditions can be updated or changed at any time without notice. 

Snowsea Cruises is registered and trades within Victoria, therefore governed by the laws of 

Victoria. 

You agree that any action you bring against us will be heard in Victoria. 



Snowsea Cruises 预订条款 

 

 

接受与修订  

使用我们服务的用户同意受这些条款与条件的约束，这些条款与条件可由 Snowsea Cruises

随时自行决定进行更改，恕不另行通知。您使用我们的服务即表示您接受这些条款与条件（以

及对它们的任何更改）。我们对您因条款与条件的更改而可能遭受的任何损失或失望不承担

责任。 

 

确认您的预订  

在付款时，您确认与 Snowsea Cruises 预订，您同意遵守其中列出的法律义务。您的退款权

利可能会受到这些条款与条件的限制，以及供应商的条款与条件的限制。 

 

一旦为预订付款，即视为您已阅读并理解该预订的条款与条件。如有任何疑问，请在确认预

订之前与我们联系。 

 

代理  

产品和服务由 Snowsea Cruises 作为票务公司代理销售。Snowsea Cruises 不是这些服务的提

供者，对任何一方提供或未提供的服务不承担责任。我们不对提供的任何服务或产品的标准

作出任何担保或声明，也没有任何人有权代表 Snowsea Cruises 做出这样的声明或担保。所

有票据、优惠券、兑换单、凭证和收据的发放都受供邮轮公司的相应收费、条款和销售条件

以及这些条款的约束。我们不对取消的促销活动、邮轮或特定假日产品承担任何责任，也不

提供任何担保。 

 

责任限制  

根据法律规定的任何不可排除的责任，我们对您因任何损失、损害、责任、索赔和费用（包

括但不限于法律费用以及辩护或和解费用）而产生的或可归因于我们社交媒体账户上的材料，

无论是合同、侵权（包括过失）、法规或其他原因，均不承担责任。Snowsea Cruises 因违反

法律或其他方面的条件或担保而产生的责任（不可排除的）仅限于再次提供商品或服务或现

金等值。Snowsea Cruises 对邮轮公司、航空公司、酒店业主、旅游运营商或任何其他供应商

的任何行为、疏忽或违约（无论是过失还是其他）不承担责任。我们对任何供应商或其他第

三方的过失、行为或疏忽造成的任何损失或损害不承担责任。我们保留在情况需要时取消或

修改行程或预订的权利。在无法排除 Snowsea Cruises 责任的情况下，此类责任限于购买的

旅行安排的价值。 

 

适用性  

通过 Snowsea Cruises 预订的服务受适用性限制。广告价格仅适用于新预订，且可随时撤回，

恕不另行通知。Snowsea Cruises 保留拒绝任何个人在任何邮轮或其他服务上的预订的权利。 

 

乘客姓名  

提供每位乘客的详细信息非常重要，信息必须与其护照或其他接受的政府签发的身份证件上

的信息一致。如果乘客的姓名和/或出生日期与您的文件不符，邮轮公司有权拒绝承运。

Snowsea Cruises 对因乘客姓名或出生日期输入不正确而导致的任何损失或损害不承担责任。   



您可以在预订中更改乘客，前提是预订中仍有一位原始乘客，并且距离出发日期超过 7 天。

姓名更改会收取费用。有关详情，请参阅邮轮公司的官方网站。 

 

主要乘客联系方式  

当为两到四位乘客预订时，您预订中的第一位乘客将作为所有通讯的主要联系人。在您准备

确认预订并付款时，请确保您的详细信息正确且未发生变化。如果您为除您自己以外的其他

人预订，您有责任确保每位个人都了解这些条款与条件。 

 

护照  

所有从澳大利亚出发并访问任何外国港口的个人必须持有有效护照。如果您的护照在返回澳

大利亚前六个月内到期，您应申请新的护照。如果您持有的不是澳大利亚护照，您有责任告

知我们，因为您可能需要签证或许可才能重新进入澳大利亚或邮轮可能访问的其他国家。旅

行文件上的姓名必须与护照上的姓名完全一致，这些姓名将从预订表中提取。 

 

签证要求  

某些国家在到达前要求签证入境。在您进行预订之前，请确保充分了解相关要求。签证是所

有旅行乘客的责任。   

Snowsea Cruises 不提供有关乘客签证要求的建议。   

有关签证查询，请访问以下专门提供签证信息和申请的网站：   

www.visalink.com.au   

www.tollvisadirect.com   

或者请联系您计划访问国家的领事馆或大使馆。   

请注意，对于邮轮访问的国家，即使您不打算下船，您可能仍需要签证以登船。未能持有正

确的文件可能导致拒绝登船。Snowsea Cruises 对您未能在离开澳大利亚前获得正确签证不承

担任何责任。 

 

疫苗接种  

对 于 某 些 目 的 地 ， 建 议 接 种 疫 苗 。 请 联 系 您 当 地 的 全 科 医 生 或 旅 行 医 生

（www.traveldoctor.com.au），他们将为您提供这些要求的建议。请注意，有些疫苗可能需要

在旅行前数周接种。 

 

新冠疫苗接种与检测要求  

所有客人必须遵守邮轮公司的条款与条件以及当地政府关于检测和疫苗接种的法律。这些要

求会不断审查和更新，客人有责任遵守所有法律和条款与条件。每个国家的法律和规定不同。

如果您要参加邮轮，必须遵守每个国家的法律。 

 

旅行保险  

强烈建议在乘坐邮轮时投保旅行保险。无论是短途邮轮还是环游世界的航程。在投保时有很

多选项可供考虑，建议您选择适合您和您的旅行伙伴需求的保单，包括任何既往病史。   

旅行保险应至少涵盖因取消而造成的押金和其他损失。   

在船上及海外的医疗费用可能会意外地昂贵，并不包括在医疗保险或任何私人健康保险内。

对于短途国内邮轮，即使是 1-3 夜的邮轮体验也是如此。   

请注意：偶尔，一些目的地或邮轮公司可能会要求乘客在入境或登船前拥有适当的旅行保险。

例如，2018 年 11 月，新喀里多尼亚当局曾通知，未持有覆盖医疗费用和遣返的旅行保险的



客人可能会被拒绝入境新喀里多尼亚。我们强烈建议所有客户研究目的地的旅行保险要求，

以确保适当的旅行保险到位，以避免任何失望或额外费用。   

在您对产品做出任何决定之前，请仔细阅读《金融服务指南/产品披露声明》，以确保其适合

您。 

 

邮轮公司的条款与条件  

请参阅您选择的邮轮公司的条款与条件。   

请注意：邮轮公司的条款与条件与 Snowsea Cruises 的预订条款同时适用。 

 

Snowsea Cruises 费用 

Snowsea Cruises 不收取服务费或取消费用。但请注意，邮轮公司有设定的标准取消费用以

及任何适用的信用卡可能产生手续费。 

 

取消政策  

退款仅在 Snowsea Cruises 收到供应商的所有款项后提供。退款将通过与支付时相同的方法

处理。 

 

票价变更  

邮轮公司不时可能会宣传较低的促销票价，这些票价并不总是适用于现有预订。虽然

Snowsea Cruises 会努力满足更改为较低票价的请求，但该请求由邮轮公司自行决定。新的促

销票价可能会影响您当前的预订，导致船上信用额度减少和付款日期的变化。   

请注意，一旦您的邮轮最终付款完成，将无法降低票价。 

 

舱位变更  

请注意，邮轮公司保留随时更改您的舱位的权利。此外，当预订时未选择特定舱位号（称为

“保证舱位”）时，舱位将在邮轮公司的自行决定下分配，可能是预订的类别或更高价格类

别的舱位。   

Snowsea Cruises 无法控制保证舱位的分配，且一旦分配后无法更改舱位。 

 

非正式航段/部分邮轮   

Snowsea Cruises 仅宣传邮轮公司提供的邮轮和航段。   

Snowsea Cruises 仅预订在主要港口下船的航段（需经邮轮公司批准）。如您希望预订需要不

同登船港口的航段，需直接与邮轮公司预订。   

如果乘客被拒绝登船/下船，或因操作原因邮轮无法在某港口停靠，Snowsea Cruises 不承担

任何责任。 

 

第三方网站  

此类链接仅供您参考。您承认并同意 Snowsea Cruises 不控制这些网站，并不对其内容、广

告、产品或其他材料负责。我们鼓励您在访问任何第三方网站时，阅读其条款与条件及隐私

政策。 

 

第三方产品的特殊条件 

本条款适用于 Snowsea Cruisesd 代理的所有产品和套餐。有些产品的条款和条件会优先于供

应商的标准条款和条件。这些条款可以通过书面请求获得。   



如果您对此有任何疑问，请随时与我们办公室联系。您必须阅读适用于每个邮轮的条款和条

件，并在预订前确保接受这些条款和条件。如果未显示条款和条件，请联系办公室。一旦您

确认预订并付款，您将受适用的邮轮条款和条件的约束。   

第三方提供的未来邮轮信用（FCC）可应要求申请，并受邮轮公司政策的限制。 

 

供应商对邮轮行程的更改  

如果您预订的邮轮因供应商的重大更改而发生变化，您可能会被给予取消邮轮而不收取罚金

的选项，但这并不总是有保证。取消权受供应商条件的限制。您接受任何票据、优惠券、兑

换单、凭证和收据将视为对上述条件及对邮轮所做的任何更改的接受。 

 

插图  

我们社交媒体账户上沟通与展示的照片、插图和其他宣传材料仅用于推广目的。行程、路线、

船舶信息（包括但不限于舱位配置和装饰）可能会在没有通知的情况下发生变化。 

 

价格和费用变动  

我们保留在汇率变化或批发商或其他供应商价格上涨的情况下调整发布的价格的权利。如果

任何服务的费用因汇率波动、价格上涨、税率变化或其他原因而增加，您必须在通知时支付

增加的费用。如发生任何费用增加，我们概不负责。报价为每个邮轮的费用，具体视特定产

品而定。 

 

货币  

所有报价和价格均以澳大利亚元计，除非另有说明。 

 

价格包含和不包含的项目   

产品价格或费率包含的项目在每个部分中具体列出。价格不包括护照和签证费用、疫苗接种

费用、个人性质的任何项目（如电话费、饮料、洗衣费、超重行李费用和小费）、旅行保险

或未具体说明的其他项目，除非另有说明。 

 

商品和服务税  

所报价的价格仅包含国内邮轮的商品和服务税（“GST”）。国际邮轮不收取 GST。 

 

免责声明  

Snowsea Cruises 提醒您，我们社交媒体账户中的所有信息都可能会随时更改，恕不另行通知。

虽然我们账户中的所有旅行信息在发布时是正确的，但一些细节，包括行程、价格和邮轮公

司的条款与条件，可能会随时更新或更改，恕不另行通知。 

   

Snowsea Cruises 在维多利亚注册并开展业务，因此受维多利亚法律的管辖。   

您同意对我们提出的任何诉讼将在维多利亚进行审理。 

 


